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J.D. Power
2025 U.S. Tech Experience Index (TXI) StudyM

Top Models per Tech Category
Advanced Technologies

Comfort & Convenience

Top Premium Model Top Mass Market Model
Land Rover Defender Toyota Land Cruiser (Tie)
Tech: Advanced air purification system Toyota Sequoia (Tie)

Tech: Camera rear-view mirror

Connected Vehicle

Top Premium Model Top Mass Market Model
Genesis GV80 Hyundai Santa Fe
Tech: Phone-based digital key Tech: Phone-based digital key
Driver Assist
Top Premium Model Top Mass Market Model
GMC Hummer EV SUV Hyundai Santa Fe
Tech: Active lane change assist Tech: Blind spot camera

Electric Vehicle

Top Mass Market Model

Kia EV9
Tech: One pedal driving
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Drivers were asked to select the three design improvemnts
that they would value most on their commmercial vehicle:

Posture Memory Seat:

AmbientLighting:’  The research highlights
Adaptable Interiors: that drivers
overwhelmingly prioritise
Heat/Cool Massage Seat:

Fully Reclining Seats:

Automated Food Ordering:
Hydration Station: In Comr.aSt‘ purely
' convenience-based
Calender Integration: features attracted
18% Automated Bookings: significantly less interest.
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